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Feedback Process of an Institution

Internal Quality Assurance Cell IQAC, Shree Jayendrapuri Arts & Science College,
Bharuch, being unique from its very inception and foundation, has emerged as a
benchmark of excellence and innovation for the world of education. With quality
sustenance as its focus, the IQAC of an Institution has developed the feedback
mechanism commencing with obtaining feedback from the following Stakeholders
through a structured rating based feedback from:

e LEmployers
&
e Alumni

Filled Sample forms are attached for reference purpose.
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Feedback for Faculty During the Period 2022-23

To improve student’s performance, it is essential that they should understand the concepts
related to the subject clearly. This can be achieved through effective teaching and by
establishing good repo between students and teachers so that they feel free to ask their
difficulties. Feedback is an essential part of effective learning. It is important to know
student’s expectations from teachers as well as the performance of the teacher from student’s
point of view. Considering all aspects, a feedback form was prepared and at the end of the
year, the responses from the students were collected by each department.

Process (Figure: 1)

>
>

Feedback was collected from the students during the academic sessions 2022-23.
Students were asked to fill up the feedback forms and rate the performance of their
teacher on ten parameters (mentioned in the feedback form), on a four-point scale and
give their opinion by putting a tick mark in front of the box provided against each
parameter.

A copy of the feedback form is as given in the Fig:2

The parameter for calculation is given as: (1) Excellent (2) Good (3) Satisfactory (4)
Poor

Pie chart for regular teachers of the institute is prepared for both PG and UG Classes
(Fig:3).

In feedback analysis, if there is any component with >10% in poor, Principal will take
corrective measures.

As shown in pie chart 82 % faculty received Excellent parameter, 11 % faculty
received good parameter, 7 % faculty received Satisfactory parameter and 0 % faculty
received Poor parameter.
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Fig: 1 Flow Chart of Process
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STUDENTS’ FEEDBACK FORM ON TEACHE
(SEPARATE FOR EACH TEACHER)
Name: Course:
Department: Semester:

Given below is a list of questions related to Academic, Curricular Activities and
Administration of the Institution. Select one option and put a tick mark (v) on the columns
provided:

Sr.No Question Excellent Good Satisfied Poor

1 Knowledge base of the teacher (as perceived by
you)

2 | Communication Skills (in terms of articulation
and comprehensibility)

Sincerity / Commitment of the teacher

3

4 | Interest generated by the teacher

5 | Ability to integrate course material with
environment/other issues, to provide a
broader perspective

6 | Ability to integrate content with other courses

7 | Accessibility of the teacher in and out of the
class (includes availability of the teacher to
motivate further study and discussion outside
class)

8 | Ability to design quizzes /tests /assignments /
examinations and projects to evaluate students
understanding of the course

9 | Provision of sufficient time for feedback

10 | Overall rating?

Any Other Comments:
ey . Signature:
Date:
2
JPC/ Students’ Feedback Form (Institution/Course)
e
R. N. M. PATEL)
PRINCIPAL
SHREE JAYENDRAPURI ARTS &
SCIENCE COLLEGE, BHARUCH

Fig 2 : Copy of the feedback form




FEEDBACK ANALYSIS FOR PG AND UG
CLASSES

Satisfactory
7%

Good, 11%

Excellent, 82%

Fig 3: Pie Chart
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IQAC

INDUSTRY SATISFACTION FEEDBACK

We would appreciate if you spare few minutes of your valuable time and provide us Feedback about
Your experience with Shree Jayendrapuri Arts & Science College, Bharuch.

INDUSTRY REPRESENTATIVE

A. Your interaction with Shree Jayendrapuri Arts & Science College, Bharuch has been :

a) As a guest speaker [:] b) Through Orientation Process l:]
¢) Asa Recruiter ':I d) As a Summer training representative I:]
e) As a Visitor [ ] f) In Advisory Committee (]

B. a) Which Institution is your point of contact: ...............ooiiiiiiiiiiii

b) Number of times your company representative has visited JP Campus...............c.......

JAIJO&;
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Shree Jayendrapuri Arts & Science College, Bhrauch,
NAAC : Internal Quality Assurance Cell
FEEDBACK ALUMNI; 2022-2023

Name
oL
LT T I T

COMPANY NAMIC oot ees s ivi st i1
DESIENATION © oooiioioesvsse et ot cnveve ettt stsveresiseriseeins
1. Evaluate the following aspects of the program in terme of Capacity to Provide Quality Fducation by maving,

the box of corresponding column according to the scale given
5-Very Good, 4 - Good, 3 - Fair, 2 - Average, 1 - Poor

in

Feedback Criteria Feedback Rating

4 3 2

(5]

1. Academic Process

* I have acquired good knowledge of subject matter at J. 2. College.

+J. P. College has able to develop knowledge skills, applicable to
Industry/Business

* Course curriculum is tailored for better prospects in business
environment.

‘Knowledge gained has helped me in my career progression

2. Faculty

* Faculty Members are knowledgeable and have helped improving my
learning quotient,

* Faculty Members were responsive to Student's learning needs

* Mentoring provided by Our Faculty was useful to us,

3. Curriculum

* Curriculum is structured, comprehensive, relevant and arranged
properly.

* Curriculum is effective in enhancing team-work.

* Curriculum is effective in developing analytical and problem
solving skills.

+ Curriculum is effective in enhancing constructive learning

* Curriculum is effective in developing ICT & Communication skills,

» Curriculum has relevance to real e situations, reflects current trends
and practices in the respective disciplines

4. Students Support

* Professional Ethics and Value Education imparted has been beneficial
through all these years

+ J. P. College has helped me to identify my core competency for better
professional life and career.

+J. P. Alumni enjoy a good reputation in the industry.

+ J. P. has helped me to develop into a better professional as compared
to Students of other Colleges,

A
PRINCIPAL
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5. Placement Process
* | got my placement through campus.

« | was quite satisfied with the support provided during the placement
process.

* | am happy and satisfied with my career growth.

6. Examination & Evaluation Process

+ Examinations are conducted in a fair, disciplined & organized
manner.

* Results are declared on time.

* Evaluation is fair :-

Internal.

External

+ 7. Infrastructure / Facilities

* Infrastructure of J. P. College is good in comparison to
other Colleges.

* Hostel facilities are impressive in comparison to other
Colleges.

* Quality of food in Hostel is good.

* 8. Exit Process

* | had a hassle free exit process.

+ Examinations are conducted in a fair, disciplined & organized
manner.

*Process of obtaining mark sheets is convenient.

+ Security deposit was easily refunded:- &
Academic

Hostel
« J. P. Association

» Academic inputs at J. P. College are worth mentioning in
comparison to other Colleges.

- | feel proud when | compare myself with students from otherColleges.

+ | continue to get necessary updates about JP's events, JP's

ranking etc.
+No. of times you have visited J. P. College after completion of your
course.
YES NO
» Have you recruited students from J. P. College?
+ Have you recommended J. P. College to other recruiters? ’”"“ ”“"J {“ 1
: i
+ | would like to recommend aspiring students to come to JP College. "' — } ]
.......... } | I
+ | am involved with the Mentoring Process of J. P. College. l ! - ;
Signature......c.ccveuieveiiiiiieeerecne e DAt iceerarrosrersrscarsanseoasas
&4 i"\l"f.'/ "-"t’—’
(DR. N.M. PATEL)
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C. Please rate the following on a five point scale
(5 Very Good, 4 Good, 3 Fair, 2 Average, 1 Poor)
Feedback Criteria Feedback Rating
1 Feedback on Students 5 |4 3 |2 1
1.1 Does the subject matter / knowledge of students meet industry Standard?
1.2 General Knowledge & Awareness of Students
1.3 Students Communication Skills
1.4 Confidence level of students
1.5 Interpersonal skills of the students
1.6 | Overall Quality of students as per industry expectations
1.7 Quality of knowledge transfer and application of subject j(nowledge
1.8 Curriculum is structured, comprehensive, relevant and arranged properly
1.9 Curriculun: is effective in enhancing team- work
1.10 | Curriculum is effective in developing analytical and problem solving skills
1.11 | Curriculum is effective in enhancing constructive learning
1.12 | Curriculum is effective in developing ICT & communication skills
1.13 | Curriculum has relevance to real life situations, reflects current trends and
practices in the respective disciplines

=
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2 Feedback on Recruitment Visits

YES NO

2 Have vou visited Shree Jayendrapuri Arts & Science College,

Bharuch

222 If yes. Please rate the following

2.2.1 | I am satisfied with the Performance of the Students

2.2.2. | I will visit again for Placement

2.2.3 | I will recommend Shree Jayendrapuri Arts & Science College,

Bharuch to other Recruiters

)
i
I

I will recommend aspiring Students for Admission

[NS]
9
(9]

I will be recommending JP Students for internship

2 RN WMVP RAERL )
PRI Al
SHREE JRE \ | ARTS &

SCIENCE COLLEGE -EHARUGH
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Shree Jayendrapuri Arts & Science ("ul‘l('utl'. Ilhar;nch
(-ﬂﬂh’n;rd to Veer Narmad South Gujarat University. Sural)

ALUMNI Association

Name of Alumni : o SE—
Signature s e —

Shree Jayendrapuri Arts & Science College, Bharuch
(Affiliuted to Veer Narmad South Gujarat University, Surat)

ALUMNI Association

Feed back

Name of Alumni :

Signature —
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